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LIS Manager is a WEB based suite of components that addresses the needs of 
a comprehensive insurance software solution. All the components can be used 
together as an integrated product or can be used individually to suit specific 
organizational needs.

LIS Manager allows the users to easily and rapidly define new insurance 
products, make changes to existing products and establish rules that govern the 
products’ behavior. The greatest strength of the solution lies in its flexibility and 
scalability.

LIS Manager components can be easily ported to platforms of choice and / or 
customized to suit the specific business practices and rules of an insurance 
organization. The application can integrate seamlessly with any back office 
system regardless of platform (e.g. UNIX, Linux, and Windows) for a more
efficient comprehensive business process. It comprises of components, which 
interact among themselves through well-defined interfaces.

The functional modules, product lines, functional and product components of 
GENISYS Configurator are described here:
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Products under these LOBs have been created using the LIS Manager
framework based on industry standard and regulatory compliance. The user can
easily and rapidly create new products to suit business requirements, using the
product designer.

Similarly LIS Manager includes a product definition framework that
allows the business analyst to define any Life Insurance product of any category
and specifications like:
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Following are the major functional components and the key functionality
of LIS Manager 
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LIS Manager Portal: provides the
external world a window to the insurance
company’s offerings and operations. Salient
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LIS Manager includes pre defined
reports like regulatory compliance reports, in
addition to host of other canned reports. It also
allows the end user to define and execute
queries on ad hoc basis.
LIS Manager  also supports statistical
analysis and graphical reports.

Following are the major highlights of the MIS and
query functionality of LIS Manager :

The Workflow Management in LIS Manager
provide exposed and Embedded Workflow 
interfaces to define underwriting workflow, 
approval hierarchy and escalation mechanism 
at the time of Product Definition.
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Security Features of LIS Manager

LIS Manager Configurator maintains audit trails and logs at application level,
database level and OS level. Whenever a user logs in the system his/her user
id is available to the system and when user completes the transaction is also
tracked. System date and time is also recorded along with user Id, transaction
type, IP address etc. for each login and transaction, which can be monitored,
tracked and analyzed in the future. Access to the system is fully role right
based and system track and prompts any security breaches.

The audit trails and logs are maintained extensively at application level. The
audit trail can also be maintained at database level using auditing feature of
Oracle Database. Application server level log is also maintained. Application
level audit trails keeps track of each access to the application and transactions
with detail like User ID, Transaction ID, Type of Transaction, and Date & Time
logged in the application etc.

Users are authorized by user id and password. System restricts any
unauthorized users from system access. Once a user is logged in the
application, system allows him/her to access only authorized transacti

LIS Manager can easily be integrated with third party security
solutions providing features like LDAP and single sign on. It can also be
seamlessly integrated with other security software solution like PKI solution,
Biometric solution, Bar Coding solution etc.
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LIS Manager Product Designer is a multi component tool for
the business analysts of an insurance company, catering to the entire
specification of an insurance product and it’s operation. It is Line of
Business agnostic; any product pertaining to any line of business as well
as Package/Multi section products spanning lines of business can be
configured using the Product Designer. It comprises of:
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Reports from LIS Manager 
Following are some of the major reports generated by LIS Manager :
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LIS Manager is based on four-tier architecture. The system architecture allows 
creation of the business rules as well as the data structure on the basis of specific 
requirement without disturbing the code. The system architecture also enables easy 
integration with third party applications like CRM Solutions, Document Management 
System, and Workflow Manager, Enterprise Financial Accounting system etc using 
interfacing software like Oracle adaptors, SAP adaptors, MS Share point portal and 
MS Biztalk Server. In addition inter application integration is also
available using WEB services and XML data exchange.

The application also includes comprehensive solutions in the areas of Insurance 
Data Warehouse and Business Intelligence. It also comprises of native Document 
Management and customer management.

Integration Capability of LIS Manager

LIS Manager has a strong integration capability. The major highlight of LIS Manager  
technology framework is its Service Oriented architecture (SOA), available primarily 
in the form of a rich set of WEB services.

LIS Manager utilizes the full power of WEB services to harness its seamless 
integration capability. The LIS Manager  WEB services are published on WEB/ 
Application Server for the external world to be able to access them. Thus an 
authorized external user can build its application or sub-application around the 
published WEB services of LIS Manager, irrespective of any differences in the 
respective operating environments.

LIS Manager offers two types of WEB services – static and dynamic. Static WEB 
services are those which are independent of product or line of business and cater 
to broad level user requirements. Examples of such WEB services are those related 
to proposal status query, claim status query, grievance lodging etc. These WEB 
services are defined on case to case basis and, upon definition, become available 
over a wide spectrum. Dynamic WEB services are related to product. Whenever a 
product is defined in LIS Manager a large number of related WEB services are also 
created at the same time. These WEB services cater to the
specific product, e.g., premium calculation for the new product. Thus, whenever a 
product is created it becomes available for integration using



LIS Manager

the WEB services automatically created by the product administration
process. In this way the repertoire of WEB services is never limited; rather
it grows with the product base of the Insurance Company; as the company
comes up with more and more product offerings, its WEB services base
also expands accordingly.
The ever increasing array of WEB services allows the kind of inorganic and
rapid growth desired by the insurance company, by enabling its business
partners’ applications to seamlessly integrate with LIS Manager
in a heterogeneous platform environment. The business partners can feed
data into and from LIS Manager without any disruption in their
own applications.
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LIS Manager  is a WEB based centralized application. However,
a distributed solution is also available as a fall back mechanism.

The following are the list of technologies used in development and deployment of
the LIS Manager application.

Items Remarks

Database MSSQL, MySQL and Oracle 

Development Language Java, Grails

Scripting Languages Java Script, Jquery, Ajax, T-SQL, PL/SQL, HTML, CSS, Batch 
Scripting, SOAP, REST

Web Server Internet Information Services, Apache, Apache Tomcat

Content Management System Joomla, Wordpress, Opencart

Project Management and Bug tracking Redmine, Project Pier
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